S ‘L\'(ED STy ){‘:S‘ ]
2 & % United States Environmental Protection Agency
3 e Lz(g Region 1 — New England
% = 5 Post Office Square, Suite 100

. - Boston, MA 02109-3912

SEP 2 7 2016

Certified Mail

Returned Receipt Required
EPA ICR No.: 2468.02

OMB Control No.: 2020-0035

Gene Lee, Owner

Four-In-One-Company, NPDES Permit No. MAG250954
12 Alpha Road

Chelmsford, MA 01824

Re:  Request for Information Pursuant to Section 308 of the Clean
Water Act (33 U.S.C. § 1318), Docket No. CWA-308-R01-FY16-10

Dear Mr. Lee:

On October 22, 2015, the U.S. Environmental Protection Agency (the “EPA”) issued a
final rule requiring all facilities with permits issued under the National Pollutant Discharge
Elimination System (“NPDES”) Program to electronically submit NPDES compliance
monitoring reports and notices [e.g., Discharge Monitoring Reports (“DMRs™)] to their
authorized NPDES program [80 Fed. Reg.64063 (October 22, 2015)]. The final rule, which
became effective on December 21, 2015, requires that all NPDES regulated entities that are
required to submit DMRs must do so electronically by December 21, 2016 (i.e., within one year
after the effective date of the final rule).

Therefore, Four-In-One-Company is hereby required, pursuant to Section 308(a) of the
Federal Clean Water Act (the “Act”), 33 U.S.C. 1318(a), to respond to this Request for
Information (the “Request”) within the time frames indicated in this letter.

In order to meet the deadline of the NPDES Electronic Reporting Rule, the Four-In-One-
Company must take the following actions:

1. Within fourteen (14) days of receipt of this Request, the Four-In-One-Company must
have the signatory authority (i.e., the individual(s) who will be signing the DMRs for
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the facility) create an account in NetDMR and submit the original copy of the
facility’s completed and signed Subscriber Agreement (the document generated
online which identifies who will be signing for the facility) to the address identified
below for EPA’s review and approval. The signatory authority can either be a
Responsible Official (i.e., corporate officer or for a municipality a principal executive
officer or ranking elected official) or a duly authorized representative. A duly
authorized representative will need Responsible Official authorization in the
Subscriber Agreement. A copy of the “EPA Region 1 Quick Reference Guide for a
Permittee to Create an Account and Request Access Using NetDMR” is provided
with this Request to assist your facility in completing this step.

2. Within no later than forty-five (45) days of receiving EPA approval of the Four-In-
One-Company’s Subscriber Agreement, the facility shall submit its first electronic
DMR through the EPA Region 01 — New Hampshire and Massachusetts Regulatory
Authority Instance in NetDMR (see https://netdmr.epa.gov/netdmr/public/home.htm).
Training on the use of NetDMR can be found by accessing the following link
https://netdmr.zendesk.com/entries/44942194-Training-Materials .

Information submitted pursuant to this Request shall be sent by certified mail, and shall
be addressed as follows:

United States Environmental Protection Agency, Region I
5 Post Office Square, Suite 100, OES04-4
Boston, MA 02109-3912
Attention: Neil Handler

Thank you for your assistance and timely response to this Request. If you have questions
regarding this Request, please contact Neil Handler of my staff at 617-918-1334.

Sincerely,

James Chow, Manager
Technical Enforcement Office
Office of Environmental Stewardship

Enclosures
oo

Neil Handler, EPA (electronically)
David Ferris, MassDEP (electronically)
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WWIHE Create an Account and Request Access Using NetDMR
' (For Signatory/Permit Administrator Roles)
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Creating an Account
Are You Going to the Test or the Live (Production) Website?

If this is your first time using NetDMR, you can start by using the Test Website to
familiarize yourself with the NetDMR registration, data entry, and submittal processes or
you can go directly to the Live (or Production) Website.

Test Website — https:/netdmrtest.epacdx.net/netdmr-web/public/home.htm

Live (Production) Website— www.cpa.gov/netdmr

Please note, that the first person creating an account for a facility in NetDMR must have
the legal authority (i.e., be the Responsible Official as identified in 40 CFR 122.22) to
sign permit applications, reports, and other permit-required submittals (e.g., DMRs) or
alternatively be someone who will be authorized/delegated in writing by the Responsible
Official to sign DMRs (i.e., the Duly Authorized Official) for the facility. The first person
who establishes their account in NetDMR will be identified as the Signatory and will
also be automatically given the Permit Administrator, Edit and the View Roles.

Note: the Permit Administrator will have the responsibility for approving other
individuals or outside data providers (such as labs) that will be assisting with NetDMR
data entry or management at the facility and requesting either “Edit™ or “View” rights.
Please see the discussion on page 10 of this guide for more information on the different
roles and functions each permittee user type can have in NetDMR.

Test Website

At the Test Website, you should first see the “NetDMR Welcome” page, where you can
use the “Select Regulatory Authority” pull down menu to choose the appropriate
Instance to use (i.e., EPA Region 1 — NH and MA Test). Select the EPA Region 1
instance and click on “Go” (or hit the enter key).
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Choose EPA Region 1
Instance

Live (Production) Website

If you go the Live Website address, you should see the “NetDMR Support” page, where
you can click on the NetDMR Login “For Returning Users” tab to get you to the
“NetDMR Welcome” page. Once on the NetDMR Welcome page, click on the “Select
Regulatory Authority” pull down menu and select the EPA Region 1 — NH and MA
instance and click on “Ge” (just like for the Test Website).
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Once you are on the “NetDMR Welcome” Page:
We recommend that you Check for your Permit Number prior to creating an account,
Most NPDES permits will be available for filing through NetDMR — however, some
permits (e.g., Remediation General Permit) are still being added to NetDMR.

Login | FAQs | g Startsd | C the Taam

Net
—,

Welcome
Welcome to the EPA HQ — IL-NM installation of NetDMRI If you are a v

permittes, you may be able to use this Web site to complate and : N e
submit DMRs electronically for your facility. -

MNew to NetDMR?

-

¥ First ime users can Lodgin ta Netlmiz

for a new account,
P If you havs any questions about NetDOMR, please cantact
icis@epa.qov.

Usar Name | Submit ]
News Password l
* There are ne news items Forgot Usar Nama? / Forgot Password? / Craate a

MNetDMA Account

rst time users should check to see if your
parmit is ailable in NetDMR yet by

Warning Notice

The registration procedure for the National Instaliation of MNetDMR is part of the United States Environmental Protection
Agency’s (EPA) Central Data Exchange, which is for authorized use only. Unautharized access or use of this computer
systern may subject violators to crirninal, civil, andfor administrative action. A information or this computer systern may
be monitored, recorded, read, copied, and disclosed by and to authorized personnel for official purposes, including law

ment. Access or use of this cormputer systern by any person, whether authorized or unauthorized, constitutes
consent to these terms.

To do this click on the “Checking Your Permit ID” link

Enter a valid 9 digit NPDES Permit ID.
Click on “Check Permit ID”

Login | FAQs | Catting Started | Contact the NetDMR Teem

NetD

«f Check Whether a Permit is Available for Reporting in NetDMR

Enter a Permit ID* |Nmoozz250] Check PermitID ]

If the permit is not available for reporting in NetDMR, a message similar to below will
appear.

o e e P

Login | FAQs | Getting Started | tontact the NetDMR Team

Net

=f Check Whether a Permit is Available for Reporting in NetDMR

‘ The Permit 1D ‘NMOD12345" is not available for reporting in NetDMR.
Check another Permit ID or return to the Login page.

Enter a Permit ID* [NMOo012345 Check PermitiD_|
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If the permit is available you will receive a confirmation message similar to below.

Lngln | FAQ- | Gl“:lng Shrhd | Contact the NltDMR Team

Net

« Check whether a Permit is Available for RepOI‘tII"Ig in NetDMR

' J The Permit ID !:I.MD.CI_Z_ZZL is auailabie fur renurtmg in NetDMR Yuu
may check another Permit 1D or proceed directly to Creating an Account.
If you already have a NetDMR account, Login now.

Enter a Permit ID* |NMOD22250 Check PermitID I

Now you can create your account on the “NetDMR Welcome” Page

If you checked for your permit, click the “Login” tab on the top of the page to return to
the “NetDMR Welcome” page. Once on the “NetDMR Welcome” page:

Click on either “Register for a new Account” or “Create a NetDMR Account”

Login | FAGQs | a 4 | e Tean

Net

Welcome
wealcome to the EPA HQ - IL-NM installation of NetDMR] If you are a

permittee, vou may be abla to use this Web site to complete and
submit DMRs electranically for your facility .

New to NetDMR?Y

# First time users I odgin to Netbingz

bn reqgister for a new account.
¥ 1f vou have anyuestions about NetDMR, please conta,
icis@epn.qov.

News

+ There are no news items

NatDMR Account

ermit ll»

ime
parmit is avallabls in Ner.DMR y-t hy !;im:,k!nn
your Permit 1D

Warning Notice

The registration procedure for the National instaliation of NetDMR is part of the United States Environrnental Protection
Agency's (EPA) Central Data Exchange, which is for authorized use only. Unauthorized access or use of this computer
systern may sublect violators to crm#?af, civil, and/or adrninistrative action. Alf information on this cormputer systermn may
be monitored, recorded, read, copied, and disclosed by and to authorized personne! for official purposes, including law
enforcerment. Access or use of this cormputer systern by any person, whether authorized or unauthorized, constitutes
consent to these terms.

You will be required to complete all the fields with an asterisk.
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Note: you must select “Permittee User” for the “Type of User”.

Login | FAQs | Getting Started | Contact the NetDMR Team

NetD
R

% Create a NetDMR Account
General Account Information

Please provide the information requested below to create a NetDMR account. A '*' indicates a required entry.

Emall Address: * [
Enter Emall Address Again: * |

User Name:*

& Use my email address as my user name
L Creaate my own user names

First Name: *

Last Name: *

Telephone Number:* (#se-sao-sase)

Organization: *

Type of User: *

Permittas Usar

D ate Prucler

Selected Security Questions

B

Please provide responses for the sechsity gl Intarmnal User Lt sach question only one time. Note that answers are

case-sensitive,

Next, answer five security questions. Choose from the list of questions and type in your
answers. It’s important that you remember your answers as you will be asked to respond
to one of the questions at several points in the NetDMR process (i.e., to finish the
registration process, to electronically sign your DMRs, and to change your password
every 90 days).

& use my email address as my user name

C Create MY OWN USer name I

First Name: * W
Last Name: * IEF__'—
Telephone Number: * (sae-2ep-0080) W
Organization: * IFM_——__—
Type of User:* lm

Selected Security Questions

Please provide responses for the security questions below. Select each question only one time. Note that answers are
case-sensitive.

Question 1*

| Select One I=]

S

Question 2*
| SelectOne =

e

Question 3*
l Select One ;l

——

Submit | Reset ] Cancel |
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Here is the list of questions. Remember your answers are case-sensitive!!!!

case-sensitive.

Question 1*

YWhat is the name of the street where yvou grew up?
What is your father's middle name?

YWhat was wour first pet's name?

YWhat is wour favorite color?

“What is wour favorite city?

“What is vour favvorite vacation destination’?

“What is the name of the high school yvou attended?
“What is wour mother's maiden name?

What was your high school mascot?

YWho was wvour childhood hero?

When your done filling in all of the required fields, click “Submit”

Verify your responses displayed in the gray boxes. Make any necessary changes.
Click on “Verify”.

Login | FAQs | Getting Started | Contact the NetDMR Team

NetD
—

% Verify NetDMR Account Request
y Please verify the information vyou entered below to create a NetDMR
account.

Genearal Account Information

Email Address: Iu:-f.d!|_\_-p-=-|-:_1u_lrruf-_'N_v.;uiu_v:_. ¢
User Name:

& Lsa my email address as my user name

€ Create my own user name catbeparadmisalod
First Name: Ciath By
Last Name: lBi'.J'E.

Telephone Number: | ERERGEECT
Organization: (Rl ]

Type of User: Farmitae Ulser

S8elected Security Questions

Question 1

I"r“«'ll-"l! e i first pel's riarne ™ Ll IE,II_HJ
Question 2
I"Nhr'_ui s o ur iigh sohaol imasool? ;’ ’Mm?. et
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A NetDMR Account Request message appears stating your request is being processed
and you should receive an email within 24 hours. Click “OK”

Login | FAQs | n-tun' Startad | Contact the NetDMR Team

NetDMR
=

<% Confirm NetDMR Account Request

Thank you, cathyperadm@yahoo.com. Your NetDMR account creation request is being processed.

Within the next 24 hours, you should receive an email that incudes a Web link, Click the link and follow the
instructions on the page that is displayed to complete the account creation process. You will have 60 days to complete
the account creation process. If you do not receive an email within the next 24 hours, please make sure the email has
not been inadvertently blocked by a spam filter. Contact your reaulatary authority for further assistance.

Thank you,

NetDMR Support

Within the next 24 hours (but typically it’s within the next 5-10 minutes) you should
receive an email message from “netdmr-notification” (similar to below) that you need to
open and read to finalize your account. Note: you will have 60 days to complete the
account creation process before the account becomes inactive.

Email — Inbox

4"} Home Inbox | message x Mobile | Options
Tl Delete 4R Reply v [ Forward [ Spam | [ZMove~ [ Print More Actions ~ View ~
[L]i®|From Sugject | Date v, Sze®
] netdmr- mtllcatlon@ep Activate Your NetDMR Account Thu. 4/9/09 9:01 AM 4KB

Open the email, and click (Important, click only once!) on the link to finalize your
NetDMR account. If the link doesn’t work, you may need to copy & paste this in your
web browser to access the url.

Ackivats Vour NetDMICAEEouE compact Haader = | rutessage view | | Click (once) on link to
“netd: fic epa.gov” <netdmr-notification... % add To: cathyperadm@yahoo.com flnalizc your NetDMR

account

Cathy PA Bius,

Your NeIDMR account must be Beibio the system and request access to your

aating your account will expire in En‘EI days. lfyou do not oo 8 account creation
process wnhm 60 days, 0 B0 On 1he Create a NetDMR Account
page again. If the Complets the NetDMR Account Creation Pmcess pags is not displayed after clicking the
above link, copy and paste the entire link into you browser address bar and then click enter to sccess the

page.

Thank you.

7 Rev2- 9/26/2016



To Complete the NetDMR Account Creation Process, answer the required security
question(s) and Create a Password. Passwords can be 8 — 20 characters, alpha &
numeric (the following Special Characters are ok “!”, “@7, “#7, “$”, “*”, “&>7+7,"=",
“*>)  Passwords are also CASE SENSITIVE!!!

Login | FAQs | Getting Started | Contact the NetDMR Team

Net

“ Complete NetDMR Account Creation Process

Hello bius.catherine@epa.gov. To finish creating your NetDMR account, provide a response to the security question
and create a password for your account.

What was your high school mascot? [ v pe
case-sansitive)
: (Case sansitive,
Create Password: | $-20 characters.
Indude lettars
and numbers)

Enter Password Again: I
Submit I Cancel

©2008 NHetDMR

Click “Submit”

You should receive the following message: “Your NetDMR Account has been created.
Click here to access the login page and begin using NetDMR?”.

inks | | FreeHotmad | | Windows Media | | Windows

Login i FAQs | Getting Started | Contact the NetDMR Team

Net

&% NetDMR Account Created

Your NetDMR. Account has been created. Click here to access the loain page and begin using NetDMR.

D2008 NetDMR

Congratulations !!! You have now successfully created your NetDMR account. You
should shortly receive another email from “netdmr-notification™ stating that your
account has been finalized.
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Your NetDMR Account Has Been Created Compact Header v | Full Message View | x
“netdmr-notification@epa.gov” <netdmr-notification... ¥ 444 To: cathysigll@yahoo,com

Your NetDMR account has been finalized. You may now log into NetDMR.
Thank You.

The next step is for the primary NetDMR user(s) (the
individual(s) who will be identified as the Signatory/Permit
Administrator Role) to “Request Access” to the permits that
they will be using — See Next Page.

9 Rev2- 9/26/2016



REQUESTING ACCESS

How do I decide what roles I will need and who will fill these roles?

Now that you have created a NetDMR account, the next step is to Request Access to the
permits you will be using. You need to think about a couple of things before you do this
such as who will be using NetDMR for your facility and what role each person will play
in the data entry process. The first person creating an account for NetDMR must be a
person that will be signing the DMRs (and will be identified as a Signatory Role). This
person can be the Responsible Official (as identified in 40 CFR122.22) with the
authority to sign permit applications, reports, and other permit-required submittals or it
can be the Duly Authorized Official - someone who has been authorized in writing by
the Responsible Official to sign DMRs. The person identified in NetDMR as the
Signatory Role (either the Responsible or Duly Authorized Official) will also
automatically be given the Permit Administrator, Edit and View Roles. The Permit
Administrator will have the responsibility for approving other individuals or outside
data providers (such as labs) that will be assisting with NetDMR data entry or
management at the facility. These individuals could be given Permit Administrator, Edit,
or View roles as shown in the table below. It is the responsibility of the first person
identified as the Permit Administrator Role to approve access for these other users.

Permittee User Functions

Tser Type Manage | View | Download | Edit/ | Sign | Manage | View View | Request | Requesi Request Edit
Access DMREs | Blank Import | and CORs | Permits | Usexs Signatory | Administraior | Access

Requests DMRs / Submit Access | Accel)

DMRs

:

View
Edit

ato:
Signatory &
Permit
Administrator
Permit
Administrator &
Edit
Permit
Administrator &
View
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To begin the process to Request Access to your specific permit go back to the “NetDMR
Welcome” page (either the test website or production website addresses noted on page 1
of this reference guide) and after selecting the correct instance for EPA Region 1 - NH
and MA, Log In to NetDMR using your “User Name” and “Password”.

Login | FAQs | Getting Startad | Contact the NetDMR Teaam

Net

—— e

wWelcome

welcome to the EPA HQ — IL-NM installation of NetDMRI If you are a
permittee, you may be able to use this web site to complete and
submit DMRs electronically for your facility.

New to NetDMR?

P First time users can reagister for a new account,
P If you have any questions abaout MNetDMR, please contact
IiCis@cpa.:

News

= There are no news items

Warning Notice

Login to ©

! First time users should check to see if your
Checkinag

permit is available in NetDMR yet by
your Permit 1D

The registration procedure for the National Installation of NetDMR is part of the United States Environrmental Brotection
Agency’s (EPA) Central Dats Exchange, which is for authorized use onfy. Unauthorized access or wise of this carnpLter
systemn may sublect violators to criminal, civil, and/or administrative action. Ail information on this computer system may
be monitored, recorded, read, copied, and disclosed by and to authorized personne! for official purposes, including law
enforcerment. Access or use of this cormputer system by any person, whether authorized or unauthorized, constitutes

consent to these terms.

After you have logged in, click on the “Request Access” tab located in the top left corner
of the page

BT, User

Import DMRs Download

All DMRs & CORs Perform Import Blank DMR Form
Check Results

Usearch: All DMRs & CORs
All DMRs & Copies of Record (CORs)

Use the following fields to search for DMRs and CORs. Leaving a field blank will instruct
NetDMR not to filter on that fisld.

& permit 1D [ar=] _Update |
C Fadliity: e [T |

Nate: The Update buttons sbove for Permit 1D and Facility will update the Permitted
Feature and Discharge selection boxes below,

Permitted Feature: [air =] Updale |
Discharge: lnll vl

11

EPA HQ - IL-NM

Last 18 Logins
4/9/09 11:48 AM -

4/3/09 10:48 AM -
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Enter the 9 digit NPDES Permit ID and click the “Update” tab to see what roles are
available for the permit selected.

«f Request Access to Permits and Associated DMRs

Entar the ID for the permit whose DMRs you would like to access and click the Update button to see the roles that you can request.
Repeat this process for sach permit you would like to request access to, You can make one or mare access raquasts from this page,

Permit 10: [Nmoozzzs0 pdate |

Role: [Selectone -]

Note: Permit Administrater role comes with Signatory role

Add Request I

Select the appropriate user role for yourself from the “Role” drop down menu.
Remember the first person creating an account must select (and have the authority) to be
identified as the “Signatory” role. After you have identified the appropriate role click

“Add Request”.

« Request Access to Permits and Associated DMRs

Enter the 1D for the permit whose DMRs you would like to accass and click the Update button to see the roles that you can request. Note: Until the first Signatory
Repeat this process for each permit you would like to request access to. You can make one or more access requests from this page. RN : e -
privilege is granted for a

Permit 1D: [Wmoozzzs0 Update permit, no other user can be

granted read/edit privileges for

Role:
gole comes with Signatory role the perm it.

Add Request I

A list of the permits you have requested access for will appear in the “Access Requests”
section. You can request to “remove access” by checking on the red X. It’s very
important that you click on the “Submit” tab once you have completed your access
request for all appropriate NPDES IDs.

=f Request Access to Permits and Associated DMRs

Enter the ID for the permit whose DMRs you would like to access and click the Update button to ses the roles that you can request.
Repeat this process for each psrmit you would like to request access to. You can make one or more access requests from this page,

Permit 1D: |NMnozzzea Update I
Role: ’Selact one —I

Note: Permit administrator role comes with Signatory role

Add Request |

« Access Requests

A summary of the current access requests is presented below,

e o Robe
Request
NMOD22230 Signatory
E
NMOO22268 Signatory
”
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You will then be prompted in the next screen to provide additional information related to
your Signatory Role.

The first question you must answer has to do with your relationship to the facility or
facilities. The correct answer for most facilities when you click on the “Select One” pull
down menu for this question is “Facility”.

4 o ol

° il CCBZCDE08-BTHH-2570-TEI0-DECFCOZIN0_IMIEIDIZ6-F6AC- ™| L %% '; P
““‘ - - J I Bl eme ke Teme ®
[ P — t Access | Help | Lopset - Urer) 1 23 TastNetDME Bprmad com, Pysrmitine User 3

SEPA

Empert DMRs Download
Al DMRs & CoRs | Perform Import | Blank DMR Form
Check Results

" Additional Information Required

Flease crovide addtiorsl irformsten asscosted soth the Sigratory ole

Encmil iR o Anle i

R Ny What is your employer's relationship o the fesility o facilibes™™: Select Ore >
£ I have the suthonity to enter ints this Agreement for the Permities under the applicable stany
€ 1 am authcrized by the perscn Below whe doas huve the puthoriy to anter into this Agreemant fo- thel - the Bpphiatle standacds

Hame: ——
Title: —
[

£2000 hatDun

s . = — — = CrT R Riohh -
Wstet| (B ) B et pbox-.. | ) neoen ko | ) crosts en mect porm. | )1 - cromtmmneat e | 1 ognto retor - | 8 Yoot - o fw e 11BSAM

Next you must answer the question on how you derive your Signatory Authority. If you
are a Responsible Official (for a Corporation this means that you are a Corporate Officer
such as a president, secretary, treasurer or facility manager or for a Municipality you are
a principal executive officer or ranking elected official) whe can sign NPDES permit
renewal applications and DMRs then you need to select the first button which states I
have the authority to enter into this Agreement for the Permittee under the applicable
standards”.

13 Rev2- 9/26/2016



If you are a Duly Authorized Official — in other words you are being authorized by the
Responsible Official to sign the DMRs for your facility then you need to select the
second button which states “I am authorized by the person below who does have the
authority to enter into this Agreement for the Permittee under the applicable standards”.
If you select the second button you will also need to fill in the Name, Title, and Phone
Number of the Responsible Official who is giving you the Authority to sign the DMRs.

Once you’ve answered all of the questions and filled in the appropriate information, click
“Submit”

" Additional Information Required

Flease provide additional information associatad with the Signatary role.

Permit 1D d dd I information
Role

NMOO2Z2250  Signatory What is your employer's relationship to the facility or facilities?™*: |selgct one -I

@ | have the authority to enter into this Agreement for the Permittes under the applicable standards,

1 am authorized by the person below who does have the authority to enter into this Agreement for the Permittee under

the applicable standards.

Responsible Official T

\ Title:
Statement
Phone Number:
NMDOZZ268  Signatory what is your employer's relationship to the facility or facilities?*: [Select one <]
€ | have the authority to enter ints this Agrsement for the Permittee under the applicable standards.
& 1 am authorized by the persen below who does have the authority to enter into this Agreement for the Permittee under
the applicable standards,
Name: iCDnnis Overbay
2 : Title: 3
Duly Authorized Official [Supervisor
) Phone Number: I214-665—7274
Statement
Submit | Cancel ]

You will be asked to confirm the information submitted and shown in gray. Make any
necessary changes and if the responses are correct Click “Confirm

o Confirm Access Requests

The table below contains the access requests that you have entered. Click Confirrm to complete submission of these access requests.

Permit 1D Rl::utﬂl Additional Information
Ral

KMO022250  Signatary What is your employer's relationship to the facility or facilities?*: Feciny =]

& 1 have the authority to enter into this Agreement for the Permittee under the applicable standards.

© 1 am authorized by the person below who does have the authority to enter into this Agresment for the Permittes under
the applicable standards

Name: |
Title: [
Phone: !
NMOD22268  Signatory What is your employer's relationship to the facility or facilities?*; [Facity =]
T 1 hava the authority to anter into this Agreement for the Permittee under the ficable standards.

1 am authorized by the person below who does have the authority to enter into this Agreement for the Permittee under
the applicable standards
Name: Formes Grarlioy

Title: Biparasar

Bups

. .@ -

14 Rev2- 9/26/2016



At this point your Access Request has been submitted for approval to the Regulatory
Administrator at EPA Region 1 and you will need to wait approval before you can access
your electronic DMRs in NetDMR.

Heme | My Account | Request Access | Help | Logout & Usericathyperadm@yahoo,.com, Permittee User

Iﬁl EPA HQ — IL-NM
Net

Search Import DMRs Download
All DMRs & CORs Perform Import Blank DMR Form
Check Results

« Request Access to a Permit and Associated DMRs

J Your access request{s) have been submitted for approval.

Click below to print the subscriber agr t for the sig ¥ req {s) made during this session.
Print Subscriber Agreement

Back

Please print out a copy of the subscriber agreement, fill the agreement out, sign it,
and mail the original agreement back to the following address at EPA (Fax’d copies

of the agreement are not acceptable!!!):

EPA Region 1
Attn: Neil Handler (OES04-4)
5 Post Office Square, Suite 100
Boston, MA 02109-3912

If there are multiple people at your facility that have signatory authority then each
one will need to complete and submit a separate Subscriber Agreement to EPA. All
Signatory Requests submitted by a facility will need to be approved by EPA prior to
your entry of data into NetDMR.

You will receive a confirmation email from “netdmr-notfication” letting you know
when your Access Request has been approved by EPA.

Access Request Notification Compact Header + | Full Message View | 3
“netdme-notification@epa.gov” <netdmr-notification... [ add  To: cathysig0l@yahoo.com

Cathy Bius,

The following actions have been taken for your signatory access requests.
Permit Id: NM0O022292

Status: Approved

Comment:

Thank you,
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You can view and confirm that you have been given the “Signatory” rights by accessing
“My Account” after Log In to NetDMR.

st Access | Help | Logout & User:icathyperadm@ya

EP

Manage Search Import DMRs View Download

Access Requests All DMRs B CORs Perform Import Permits Blank DMR Form
Permits Check Results Users
Users

If you scroll down to the “My Permits” section you can view the types of access granted
to you for each NPDES Permits under the “Access Rights” column. You are also able to
access the Subscriber Agreement from this screen.

My Permits

Click any underlined column title to sort the table rows in ascending or descending order by the information in that column, If you click View &ll or View Partial, the
table will be displayed with the default sort arder applisd.

One Permit found
Pormit 1D Access Mights Access Status Reguest Date Update Date Subscriber Agresment

NMD022292 Signatory Pending 04/25/09% 06:36 PM  04/29/09 D6:36 PM

You can also view account information, view selected securit questions, and view an
i y
pendmg access requests under the “M! Account” tab.

# Usericathyperadm@yahoo.com, Permites User

Home | My Aceunt | Regquest Access | Help | Legout

EPA HQ — IL-NM

Search Import DMRs Download
All DMRs & CORs Parfarm Import Blank DMR Form
Check Results

& My Account " Edit Account
Email: cathyperadm@yahoo,com

User Name: cathyperadm@yahoo.com

First Name: Cathy PA

Last Name: Bius

Telephone Number: 214-665-6456
Organization: NM

Type of User: Permittes User
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Selacted Security Questions

* Chek to display your security questions. Note that your security answers will not be shown, hawever you can change your questions and answers.

My Permits

Click any underlined column title to sort the table rows in ling or d ding order by the infi ion in that column. If you dick View All or View Partial,
the table will be displayed with the default sort order applied.

Showing 2 Permits

Permit 10 Access Rights Access Status Reguest Date Update Date Subsscriber Agresment
NMD022250 Signatory Pending 04/13/09 01153 PM  04/13/09 01:53 PM [,
NMD0Z2268 Signatory Pending 04/13/09 01:53 PM  04/13/09 DLIS3 PM

If you need to edit any of the information shown in this section click on the “Edit
Account” tab

Search Import DMRs Download

All DMRs & CORs Perform Import Blank DMR. Form
Check Results

o
Email: cathyperadm@yahoo.com

User Name: cathyperadm@yahoo.com

First Name: Cathy PA

Along with basic information about your account, you will be able to change the security
questions and/or answers and change your password. Please note that the Lock Your
Account tab is only to be used when you believe your account may have been
compromised or you no longer are planning to use NetDMR. Once this option has been
selected your account can only be reopened by an EPA System Administrator.

Security Questions and Answars

* Click to display your security questions. Note that your security answers will not be shown, however you can change your qu i and 5.

Change Your Password

Your password must be B8-20 characters and contain both letters and numbers.

I (case senzitive,

Entera aew 8-20 characters,

password: both letters and
numbers)

Enter your password |

again:

Lock Your Account

Locked accounts can not access NetDMR,

Lock Account '

_save |_cancal |
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Once you receive your “Access Request Notification” approval email you are now
ready to enter data into NetDMR and can also allow others to create and finalize
their accounts and request access to your permit. The individual identified as the
Permit Administrator will be able to approve or deny those access requests from
others in your company or from outside Data Providers.

This information is also available through online training modules which can be found on
the NetDMR Support page at the following web address:

https://netdmr.zendesk.com/entries/44942194-Training-Materials

If you have any further questions about using NetDMR please feel free to email us at
R1.NetDMR@epa.gov or contact one of the following individuals:

Diane Boisclair: (617) 918-1762 or boisclair.diane@epa.gov

Marie McDonald (617) 918-1878 or mcdonald.marie@epa.gov

Neil Handler: (617) 918-1334 or handler.neil@epa.gov
Ed Kim: (617) 918-1945 or kim.ed@epa.gov
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